
 
 
 
 
 

OLDER PEOPLE SUB-COMMITTEE      
 

Date:  18 November 2021   

 

Title:   Central Bedfordshire Council -  Day Centres 

 

Purpose of the Report:  
To update and inform Committee about Central Bedfordshire Council’s (CBC) Day 
Services plan  

 

Contact Officer:  
Sarah Jewell, Cultural & Economic Services Support Officer 
 

 

Corporate Objective/s LLTC Five Year Plan – No 27: To Consider ways 
to support the increase in leisure opportunities for 
older people. 

Implications:  

Financial No 

Human Resources No 

Operational/Service delivery No 

Procedural/Legal No 

Risk/Health and Safety No 

Environmental Aims No 

 
 

1 RECOMMENDATIONS 
 
Should members be minded, the proposal is: 
 
1.1 To note the report.  

 
 

2 BACKGROUND 
 

2.1 Summary of Day Centre Presentation 
 
2.1.1  Presentation given by: Stuart Mitchmore, Assistant Director of Adult Social 
 Care, CBC and Tobin Stephenson, Head of Services, MANOP (Meeting the 
 Accommodation Needs of Older People), Central Bedfordshire Council (CBC). 
 (Full video of the presentation can be found by accessing the original teams 
 meeting invite from 11 August 2021 (title CBC presentation: adult social care 
 in Leighton-Linslade) where the meeting of the presentation video is saved.) 

 



 
  
2.1.2  The ‘Future of Leighton Buzzard Day Centre’ consultation was paused due to 
 the pandemic and is now underway again. 
 
2.1.3  Hockliffe Road is the preferred location/option for a new site, but at the time of 
 writing this report, the consultation is still open. Options for other community 
 spaces/collaboration with other groups will be considered, if not for the day 
 centre, then as part of the ‘out and about’ approach for its clients - more about 
 this below. 
 
2.1.4  Hockliffe Road care home development due to begin October ’21 with 
 completion forecast between July and November ’22. 
 
2.1.5  Day Centre: 

- Suspension of Leighton Buzzard Day Centre (not closure) due to Covid19. 

CBC feel it needs to continue being cautious to protect their vulnerable 

clients. Houghton Regis is the nearest open Day Centre. 

- The day centres which are open are only operating at 50% capacity due to 

CBC wanting to remain cautious, so space issues result from them working 

under social distancing still (2m) with staff also wearing masks. 

- Not all day centres are open due to this limited capacity and resources, with 

CBC wanting to use some of their resource for alternative ‘offerings’ to clients 

(not just day centre places but trips into the community) - more about this new 

approach below. 

2.1.6  In Leighton-Linslade, those older people who have been assessed and meet 
 the exceptional criteria for a day centre, have been offered a place/are 
 currently attending Houghton Regis Day Centre. 
 
3. NEW STRATEGIC APPROACH TO DAY SERVICES 
 
3.1  CBC’s new approach to Day Centres is now more of a ‘People-Centred 
 Approach’, whereby the former ‘one size fits all’ day centre is not the only 
 choice on offer to its clients. It’s about ‘Day Services’ not just day centres.  
 
3.2  For those who want or need a physical day centre, that option will still exist, 
 but for many, and based on research/feedback, what people want are 
 experiences, accessing community (e.g. libraries, leisure centres), interacting 
 with friends and in public spaces – getting ‘Out and About’. The CBC offering 
 will span from day centres to outings and in-house home visits. 
 
3.4  People often don’t want ‘artificially constructed’ environments, e.g. put onto a 
 minibus to go and sit in a room at a day centre. CBC is running pilot trips/ 
 experiences’ including: 

- Harpers Café, Slip End 

- Jordans Mill, Biggleswade 

3.5  The idea of clients getting ‘Out and About’ is this approach of offering clients 
 more than just a day centre place. This blended approach of offering 
 alternatives or ‘add-ons’ to day centres means it’s important to work 
 collaboratively with the community to make the community accessible to its 



 
  
 clients. CBC want to continue to and to expand working with the community, 
 groups and Town Council to make this happen. 
 
3.6 Preventative measures – the importance of encouraging older people to 
 get/keep active and creating more opportunities for activity was raised. It’s 
 hoped this preventative measure will reduce the drain on services in the future 
 such as NHS etc.  
 
4 CONCLUSIONS 
 

- It is likely some form of ‘day centre’ will be created in the new Hockliffe Road 

care home. 

- CBC is moving from an older/dated model of simply taking assessed elderly 

clients to a static day centre, to a ‘blended’ model, where clients support 

needs may result in them being offered outings, trips, home visits and/or day 

centre places. 

- CBC Adult Social Care team would like to collaborate with the Leighton-

Linslade community (groups, venues, Town Council) to ensure they can 

increase the ‘offers’ – locations, activities etc. available to clients who want to 

access their community rather than sit in a day centre. 

- It is important to note, that as a percentage of the total ‘older’ population of 

Leighton-Linslade, CBC only support a very small percentage of older people 

– those identified as having support and/or care needs. For example, only 30-

40 (it slightly fluctuates) Leighton-Linslade residents were attending the Day 

Centre before the pandemic.  

- The Sub-Committee are working on initiatives which hope to support a wide 

range of older people. 

 
 
End.  


